
Better Communication, Seamless Maintenance

Elevate your customer’s service experience with an interactive customer-facing app, keeping 
decision makers connected at every step of the maintenance process, from quotation and work 
order status, to discrepancy reviews/approvals and records delivery.

Electronic Quote Approvals and Change 
Order Management 
Empower your customers to manage their 
aircraft service by simplifying the approval 
process for quotes and change orders, and 
efficiently handling discrepancies. 

In-App, Text (SMS), & Email Notifications 

Keep customers updated with timely in-app, text 
(SMS), and email notifications, ensuring they are 
always informed about service activities and 
interactions. 

Key Features 

Real-Time Work Progress and Status 
Updates 
Reduce service time by keeping customers 
informed with real-time updates on their aircraft 
maintenance status, eliminating delays in
approvals. 

Embedded Chat Functions 

Enable seamless communication through 
embedded chat functions, allowing customers 
to view photos, videos, and private notes, all in 
real-time. 

Quote vs. Invoice Comparison 
Provide a consolidated view of quotes and work 
orders, allowing customers to easily compare 
quotes against invoices for complete 
transparency. 

Remote Service Management 
Eliminate the need for on-site customer repre-
sentatives by providing a comprehensive, 
interactive platform for managing aircraft service 
remotely. 
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• Work Progress and Status Updates
• Electronic Quote Approvals
• Change Order and Discrepancy Management
• Embedded Chat Functions
• Photos, Videos, and Private Notes

• In-App, Text, and Email Notifications
• Direct Dial Support
• Quote vs Invoice Comparison View
• Multiple Customer Approvals
• Consolidated View of Quotes and Work 

Orders Across Enterprise Locations

Improving the Service Center and Owner/Operator feedback loop!


